International Journal of
English Studies and

Literature

international online journal in
English published Half-Yearly.
IJESL offers a fast publication
schedule whilst maintaining
rigorous peer review; the use of
recommended electronic formats
for article delivery expedites the
process. All submitted research
articles are subjected to
immediate rapid screening by
the editors, in consultation with
the Editorial Board or others
working in the field as
appropriate.

It is a peer reviewed journal
aiming to communicate high
quality original research work,
reviews, and short
communications, in the field of
English Studies and Literature.
Articles with timely interest and
newer research concepts will be
given more preference.

The aim of the journal is to
provide a platform for budding
scientists, researcher.

www.trpubonline.com/journals.php
trpub.online@gmail.com
or ijesl.com@trpubonline.com




Int. J. of Eng.stu.&Lit. 2023

Michael Leeetal., 2023

{3 INTERNATIONAL JOURNAL OP ENGLISH
> STUDIES AND LITERATURE

https://ijesl.com/index.phpfijesl
Vol. 8, No. 1,2023
© Thomson & Ryberg Publications. All Rights Reserved

The English literature researcher
in the age of the Internet

P.V.Sarath Chand ,M.Arya Bhanu ,Dr.M.Bal Raju ,B.Venkateswarlu
Department of Teaching,Kakatiya university Warangal

Abstract.

In light of the impending electronic information revolution,
this study investigates how academics engaged in English
literature research at UK and international institutions have
altered their methods of gathering relevant information. It
delves into the researchers’ feelings towards the web and takes
stock of where they stand on the idea of publishing on the web.
Researchers' experiences with various electronic information
sources for English literature are detailed. Projects for a
"virtual library" and researchers’ views on electronic
publishing round out the study. A list of suggestions for future
research on information literacy, web surfing, and other online
topic access tools is included in the article's conclusion.
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1. Introduction

Since Sue Stone portrayed the information needs andhabits
of humanities scholars in the early 1980s [1],studies of this
subject have been scarce [2-7]. Even theintroduction of new
information and communicationtechnologies has not, as
yet, encouraged much dis-cussion on this matter, although
this now may slowlybe changing [8-14]. This is against a
background
ofrapidtechnologicalchangeinthepossibilitiesforscholarlyco
mmunication.ACanadianreport, TheChangingWorldofSchola
rlyCommunication.ChallengesandChoicesforCanada[15],writ
tenfortheCanadianAssociationofResearchLibraries,con-
sideredthatduetoadvancesininformationtech-nology,
libraries are becoming access points in whichmaterials are
not always in a printed form or evenphysically present in
the library and that the infor-mation revolution has

influenced scholarly communi-
cationenormouslywiththelnternet,inparticular,becoming
firmly  established as a facilitator for  dis-
cussionwithinscholarlycommunities.

However, the report found that  although

electronicpublications are more dynamic than traditional
printedjournals there is still a great degree of prestige
attachedtopublicationswhichappearinlongestablishedprint
ed journals. Elizabeth Langston, a librarian fromSanta
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Barbara Library, University of California in herarticle
Scholarly communication and electronic publi-cations:
implications  for  research [11], writing from
aUSAperspectiveconcurswiththefindingsofthereport,
while Rob Kling and Lisa Covi in their
articleElectronicjournalsandlegitimatemediainthesystemsof
scholarly communication [10] predicted that elec-
tronicjournalswillexist,atleastforthetimebeing,inconjuncti
on with traditional printed journals
ratherthanasanalternative.

In 1982 Stone [1] had concluded that, in relation
tocomputersandinformationtechnology,humanities
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scholars were ‘rather inadequate individuals unable
tofaceuptotechnologicalchange’,explainingthatthismigh
t be a result of the humanistic anti-machine tra-dition,
and that humanities academics with
computerskillswere‘viewedwithsuspicion and
apprehensionby their colleagues.” The objective of the
present studywas to determine to what extent the
availability of elec-tronic information sources in the
humanities had hadany impact on the information
seeking behaviour andattitudesof
humanitiesresearchers,
specificallyEnglishliteratureresearchersin‘old’,pre-
1992,UKuniversitiesandwhethertherehadbeenchangesi
ntheirperception,attitudetoward,anduseofinfor-
mationtechnology.

Information for the study was collected through
themeansofanelectronicquestionnairee-
mailedtoacademics from Departments of English from a
selec-tion of UK universities chosen to represent a
sample ofancient,civic,redbrickandpre-
1992‘new’universi-ties.Thefollowinguniversities
weretargeted:Sheffield, Manchester,Nottingham,Oxford,
Exeter,Leeds,KentatCanterbury,UniversityofLondon-
Birkbeck and Queen Mary Colleges, Belfast,
Leicester,Aberdeen,Edinburghand Dundee. The post-
1992‘new’ universities were not included because they
onlyrarelyhaveDepartmentsofEnglish(oneoutof10samp
led)soacomparisonwitholder universitieswould not be
possible. Randomly selected universitiesoverseas were
also contacted for a comparison of infor-
mationseekinghabitsoutsidetheUK.Intotaltherewere60r
esponses,46fromtheUKand14fromoverseas[16].

Electronicmessageswiththequestionnaire,withabrief
explanation of the subject of the project, were sentto all
members of the selected departments who
hadaccesstotheelectronicfacilitiesregardlessoftheirseni
ority. The responses were analysed employing
theinductiveanalyticapproachbasedonthegroundedtheo
rymodelofGlaserandStrauss[17]andalongsimilarlinestot
hatemployedbyEllisinrelationtoscience ~ and  social
science researchers [18]. The ques-
tionswereaimedatdeterminingthemainresearchinterest
s,whethertheresearchinterestwaslongstandingornewly
acquired,theuseofinformationsources in general and
which were the most important.Similar questions were
asked by K. Smith in 1988 [4]and provided an
opportunity to see whether the infor-mation seeking
behaviour of academics in the field ofEnglish Literature
had changed significantly in the lastdecade.
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2. Electronic information resources
forEnglishliterature

Since the launch of JANET in the UK, academics there have had
access to a plethora of online journals, news groups, and instant
messaging services, allowing them to keep in touch privately with
their colleagues and share material publicly via discussion lists
and newsgroups. Since Roberto Busa started working on his
Index Thomisticus in 1949, electronic texts have been used for
academic study in the humanities for the last forty years or more.
Libraries have just recently started collecting and making
available electronic texts in the humanities, and this shift in focus
has occurred in the past three to four years, especially with the
rise of the Internet. page 677, reference 9. Loss In an effort to
provide English and American literary academics with a complete
inventory of internet resources, Pequeno Glazier [19] sought to do
just that. He contended that literary studies was the only academic
field where the impact of the Internet was as fascinating,
complex, and theoretically significant. Electronic texts in all their
forms have become literary research topics, thus the Internet has
far-reaching implications for literary studies beyond just
facilitating discussions about the discipline, making texts
available, and providing a medium for the publication of writing
research results. . . As actors of literature, electronic technologies
have made possible the development of novel approaches to
literary analysis. [19] Usenet, the first section of the Internet, was
created in 1979 in North America by students with similar
interests and who were using the Unix system. Usenet evolved
into a platform for group chats where everyone could join in on
the conversation. Members of a news group may communicate
with one another in a similar way to mailing lists by posting
messages, responding to other members' contributions, and
perusing the ever-expanding collection of articles pertaining to
the group's topic. Since many news groups are administered by
academics, they function similarly to a loosely organised
conference. However, opinions on their quality differ.
Researchers have shown interest in participating in newsgroup
discussions but have been unable to do so due to a lack of
knowledge. As a result of the norm, one researcher was only
"listening in" rather than actively engaging.

This article can be downloaded from https://ijesl.com/index.php/ijesl
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was too low. It seems evident that because the prove-
nance of newsgroup participants is unknown and
thattheyareoftennotengagedinacademiameansthatresea
rchers shy away from this medium because
theywanttoconversewith like-minded
professionals.Thosewhodonotfeelthiswayfindthattheir
meagrelT proficiency prevents their participation in
this bur-geoningmodernlnternetphenomenon.

Scholarly publishing should be viewed as one part of
thescholarlycommunicationssystemsthatconnect
authorsandreaders.Intheextremes,world-
classscholars(andnational class scholars) are eager to have
their works read(and appreciated) by their peers, and also
by some largerdisciplinaryorcross-
disciplinaryaudiencesthatusuallynumber in the range of
hundreds to thousands. In contrastthere are other scholars
who are simply happy to publishperiodically, or at least
publish before receiving tenure orother professorial
promotions. Scholars are very sensitiveto the legitimacy
and status of the journals (or
publishinghouses)thatpublishtheirwork,buttheyvaryintheir
insistenceinpublishinginthejournalsthattheirpeersregardm
osthighly.[10]

Every major traditional field, English literature
beingno exception, has a few high standard and high
statusjournals which are scrupulously edited and their
circu-
lationisextremelyhighamongstscholars.Otherjournals,n
otashighlyregardedwithintheresearchcommunity, are
used by the research community as apublishing outlet
but are not as widely read and theirstatus is lower. In
the financially stringent
environmentoftheHigherEducationsystem,electronic
journalshavethepotentialtobecomeamediumwhichische
aper than the traditional printed journal and whichcan
be circulated to all researchers via the
researchernetwork.Thedrawbackofthetraditionalprinte
djournal is also the long period between submitting
thearticleanditsactualpublicationwhichcanbeaslongast
woyears.Electronicjournalsareeasytocompileand easy
to distribute and therefore the period
betweenwritingthearticleandhavingit
publishedandreviewedbypeersisconsiderably
diminished.However,electronicjournalshavenotyetalwa
ysbecomelegitimatepublicationoutlets.

As with paper publications, articles that are submitted toe-
journals may be lightly edited or tightly reviewed by
aneditorial board with strong researcher standards.
Today,many scholars are confused about the formats and
intel-lectualqualityofe-journals.Inextreme  cases, they
feelthat e-journals must be of lower intellectual quality
thanp-journals, because they sense something insubstantial
andpotentially transient - ghostly, superficial, unreal, and
thusuntrustworthy-inelectronicmedia.Inpractice,some
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refereed e-journals publish high quality articles, but
theyarenotwellknownbytheirexistentialcritics.[10]

Whentherespondentswereaskedwhethertheypreferth
eimmediacyof publishing electronically
tothelengthyprocedureofpublishingaprintedarticleina
traditional well established journal, the response
wasmainly negative. It was obvious from the responses
thatthe majority of researchers use electronic media for
aquick exchange of ideas or exchange of
bibliographicdetails and for informal contacts with
their colleaguesratherthanpublishingtheirwork.

I use electronic media in informal contact with my col-
leagues and with negotiating submission of articles
ordeadlinesbutnotactuallypublishingelectronically.

Printedjournalswerestillthepreferredpublicationoutletf
ormostoftherespondents.

Thoughldiscussprofessionalprojects with
alotthroughe-

mail,Idonotuseelectronicjournalsasamodeofpublication.

colleagues

I prefer it for exchange of small and routine items of infor-
mationandforinformaldiscussionbut for
consideredworklIpreferpublishinginajournal.

There are several possible explanations for this occur-
rence; the high regard for a printed journal is one
ofthem:

To some extent though, institutionally, electronic media
donothavethesameprestigeasmajorprintedjournals.

Electronic publishing has informality and immediacy
butpublishinginvolvescarefulwork, redrafting,
assessmentby others and finally, the production of a lasting
record.Electronictextsdon’tlast(unlessyouprintitoutandtur
nitintoprintedtext).

The quality of electronic journals and the procedure
ofselectingarticlesforthemmakesomeresearchersavoidt
hem:

I sometimes publish (online) but the un-monitored
natureofthemediumallowsalotofuselessmaterialonthenet.

Plagiarism, copyright issues and the uncertain owner-
ship of documents available over the Internet were
alsomentioned amongst the reasons for not publishing
elec-tronically:

. recent experience makes me wary of disseminating
anyofmyworkbeforeit’'sinprintunlesslamdiscussingitwithso
meonelworkwithonajointproject.

Fortheresearchcommunity,thelnternetoffersanumber
ofservicessuchastheelectronicmailaccesstoremotedatab
asesandlibrarycatalogues,accessto
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online journals or the opportunity to have one's own
"web site" publish one's own work. Unfortunately, the
Internet will never be able to satisfy every researcher's
information demands due to its unregulated nature.
Regardless, it's a huge improvement over the old
information resource repertoire. Half or more of the
researchers said they used the Internet or the World
Wide Web to get their study materials. They primarily
included researchers interested in modernism, "war and
metaphors of war," "Irish cultural studies," "post-1940
American poetry," "20th-century women writers," and
"Philip Larkin,” as well as those whose work
encompassed interdisciplinary areas. But there was also a
sizeable contingent interested in more archaic subjects
like "romanticism and violence," "17th-century English
verse," or "renaissance drama.” A shift from "holdings to
access" and electronic storage of most materials was
recommended by the Follett report for research libraries.
Funds were distributed to several pilot initiatives,
including eLib, by the authors of the Follett Report, which
suggested that research libraries should transform into
"virtual" or "electronic" libraries. Electronic journals and
other online article sources, digital images of historical,
medical, and artistic materials, pre-print and grey
literature, and better access to bibliographic records,
research library materials, and research data are all part
of the Electronic Libraries Programme's (eLib) evaluation
of potential useful electronic information for researchers.
The writers foresaw electronic document distribution,
online catalogues, digital journals, and in the future, the
digitisation of library catalogues: An electronic version of
the printed materials and the infrastructure to support
their delivery are prerequisites to the development of the
"virtual library,” which aims to give researchers and
students access to a wealth of information from the
convenience of a single terminal. 20. Paragraph 7. In their
"Five Year Strategy 1996-2001," the Joint Information
Systems Committee (JISC) examined the financial and
operational aspects of the idea put forward by the Follett
Report. While not ideal for every use case, they did
conclude that: improving electronic information supply
and expanding electronic
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library, could provide better results at a lower cost than
the majority of traditional library services. [21, paragraph
17] Electronic information providing is expected to be less
expensive than more conventional library services,
although researchers were cognisant of the fact that there
are drawbacks. The majority of English literature scholars
worried that using an electronic library would eliminate
their ability to casually peruse materials in search of
relevant articles. While many researchers were against
entirely replacing conventional materials with electronic
ones, they did believe that combining the two would
improve their research: Libraries will always be a need for
them. When compared to the boundless creative potential
of library browsing, electronic resources are limited to
helping with certain types of information retrieval. The
scholar studying print culture must recognise that books in
print are and always have been physical commodities.
Access to original electronic materials from any
geographical location would be the key benefit of digitising
research libraries, as several scholars pointed out.
Researchers from other universities sometimes have a long
distance to go only to see certain institutions that have
important and rare collections. Universities on the
country's periphery, including Dundee, Aberdeen, and
Belfast, have researchers who were hoping that digital
resources would make it easier for them to access
materials without the hassle of travel or interlibrary loans.
The scholars' general attitude towards the "virtual library”
initiatives was one of scepticism. The fact that researchers
would need to use computers for both information
retrieval and text processing was a common and recurring
criticism. Some academics were of the opinion that using
an electronic library would be very taxing for those who
aren't tech savvy, and that an information environment
lacking in computing ability would be particularly
intimidating for researchers. In addition, although some
scholars have argued that electronic texts can be helpful
for preliminary work, others have argued that physical
access to manuscripts is essential for literature reviews.
While most respondents said they couldn't use a library
that existed only online, a small number voiced their
support for digitising certain collections to make them
more accessible. Most notably, there are concerns over the
absence of
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of portability of an electronic text, the financial costsimplied,
the inability to browse and the lack of confi-
denceinusinginformationtechnology.Mostwere however,
cognizant of the fact that electronic formatswill inevitably
enter the traditional library and co-
existalongsidetheirtraditionalcounterparts.

The same questionnaire used for researchers in theUK was
sent electronically to selected English litera-ture
researchers in the United States, Canada,
NewZealandandAustraliawiththeaimoffindingoutwhether
or not the attitudes towards electronic infor-
mationresourcesvary.Thesamplewasrandomlyselected
from the Universities of Berkeley,
BritishColumbia,Canada;Sydney,Australiaand TheUni-
versity of Waikato, New Zealand. The research interestsof the
participating researchers stretch across a widerange of
topics. Some respondents were engaged
inresearchdirectedtowardshistoricalliteratureandwerecarryi
ngoutstudiesabouttopicssuchas‘MiddleEnglish Prose with
particular reference to translation,devotional writing and
writing for and by women’,
aswellas‘medievaldrama,originsofthenovelanddevelopmen
t of satire.” Others were engaged in 19thcentury drama and
fiction or in post-colonial dramaand fiction. Only one of the
respondent was carryingout an investigation of a current
topic - ‘American pop-
culturewithitspoliticalandsocialmeanings’.

Intermsofinformationsources,theoverseasresearchers
reported using both traditional and on-linebibliographies

USA;

such as MLA, specialized subject bibli-ographies,on-
linecataloguesavailablefromthelnternet, various on-line
databases such as

‘PeriodicalsIndex’and ‘UNCOVER’catalogue.Amongst
othersourcestheynamedconferences,exchangeofbibli-
ographies via e-mail and personal networking. Unliketheir
British counterparts, an overwhelming majority
ofthemwereusingelectronicjournals,aswellastra-
ditionalones.Asmallnumberofresearchersalsoreported using
electronic discussion groups as a way ofwidening their scope
of secondary materials. An over-
whelmingmajorityoftheoverseasrespondentsreportedthatthei
rlocalequivalentsoffANETandSuperJANET  changed their
information seeking
habitsremarkably.Inparticular,theynamedon-linecata-logues
as the most significant factor in the change.
OneAmericanresearchercommented:

I guess MELVYL is our version of JANET. It's changedinformation
searching dramatically, and made researchingfar more pleasurable

and easy. I can remember trying to
doresearchinhighschoolusingthePeriodicalindex,andthecard
catalogue, and it was simply stultifying. Now, I

cansearchourcataloguefromseveraldifferentangles,and

Michael Lee et al.,, 2023

usingkeywordsearcheslcanfindinformationlneverwouldhavehadac
cesstobefore.

The majority of the overseas researchers
welcomedtheprospectsbroughtbythelnternet.Almostallreport
edusingelectronicmailtocommunicatewiththeir colleagues
and they indicated that  they do so fre-
quently.Withoneexception,all respondents wereusing
electronic mailing lists at least once a month
todisseminateinformationbothto their

colleagueswithintheirinstitutionandoutsideitandtotheirstude
nts. Only one researcher from New Zealand
wasnotfamiliarwiththeconceptofanelectronicmailinglistandw
asnotusingthetechnique.Morethanahalfoftheoverseasresearch
ersreportedparticipatinginnewsgroup discussions. However,

in spite of the
highusageofnewsgroupdiscussions,manyresearcherscomplain
ed about the standards of them. Many

foundthattoomanynewsgroupsincludedtheimmaturestatemen
tsofundergraduatesandthegroupslackedmoderationandstand

ard.Theoverseasresearcherswere, like their British
counterparts, not very enthusi-
asticaboutelectronicpublishing.Manyofthemindi-

catedthatpublishinginanelectronicjournalhasalower status

than publishing in a traditional one andthat on-line journals
are, essentially, of lower
qualitybecauseofalackofpeerreview.AnAmericanresearcher,
incidentally an editor of an on-line journal,stated:

I like both. Since ‘hard copies’ are still considered
thenorm,especiallyinthehumanities,it’shardtodoallone’spublishi
ngon-lineandgettakenseriously.Thisisannoying, since I'm the
director of an on-line journal,
buthopefullyitwillchangeoverthenextfewyears.

Anoverwhelmingmajorityoftheoverseasrespon-
dentswereusingthelnternetforfindinginformationfortheirrese
archprojectsandtosupplementtheirteaching materials. The
opinions about the standard
ofinformationonthelnternethowever,varied.Theresearchers
expressed an overall satisfaction with on-
linecataloguesavailablefromthelnternetbutindi-cated that the
standard of documents was variable. Andsome found the
Internet too amateur to be consideredfortheirpurposes:

Onthewhole,itisnotatalevelusefulinauniversitycontext. Perhaps it is
a good secondary school resource.Usefulforfirsthit.

Intermsoftheadvantagesofmaterialavailableoverthe Internet,
the researchers mainly reported that
theyareeasilyaccessibleandweremainlyup-to-datebecausethey
areeasierto updatethantheir printed
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counterparts. The fact that Internet documents can
bedownloadedandeitherconvertedintomoresuitableformsorp
rintedoutwasalsonotedbymanyasanadvantage.Thedisadvanta
gesthatwerecitedmostoftenwereusuallyconnectedwiththeedit
ingofthedocuments which was considered less scrupulous
thaneditingintraditionalprintedpublicationoutlets.Anotherpoi
ntthatwasoftenmadewasthattheoriginof certain documents is
uncertain and that it is hard toevaluate the document in terms
of its research poten-
tial.Internetsiteswithdocumentsthatoftenchangeaddresses, or
that are no longer there, was yet anothercomplaint as well as
the fact that many search
enginesarenotpowerfulandpreciseenoughtosearchthenetwork
comprehensively.

Only a small proportion of the overseas researchershad
their own web page alongside the general depart-
mentalone.Thosewhohadonefound it wuseful interms of
establishing new contacts and as an advertis-ing point. Those
who did not have a personal web pagedevoted to their
interests reported that they do not
tointendtocreateoneinthenearfuture.Oneofthereasonsthatwas
regularlyquotedwasalackoftime.

Alargegroupofrespondentswereusingon-lineabstract
services, databases and CD-ROMs and a largeproportion of
those preferred electronic resources un-reservedly to the
traditional printed ones. They
mainlyappreciatedthefactthatelectronicsourcescanbesearche
dandthattheendresultcanbemodifiedaccordingtotheimmediat
eneedsoftheresearcher.Thosewhodidnotpreferelectronicreso
urcesunre-servedly, differentiated between the purposes the
twomedia serve. One researcher indicated that
electronicbibliographieswerefarbettertolookthroughthanprin
ted ones. Others found printed bibliographies andother
resources more user friendly but concluded thattheir
electronic counterparts had their advantages too.Those who
were not using electronic databases, bibli-ographiesorCD-
ROMsgavedifferentreasons;eitherbecause a lack of computing
skills was preventing themfrom using these, or because they
were too modern andimpersonal.

Alltheoverseasresearchershadhadan on-linesearch of

major databases done for them or had done
sothemselves.Therespondentsweremainlypositiveabout  the
outcomes of such searches and found

themuseful.Theymainlyappreciatedthe speedof thesearch and
the fact that they tended to be very com-
prehensive.Somealsonoted,however,thaton-
linesearchesusuallybringoutmoreup-to-datematerialthan
traditional browsing and that such searches
weremorefocused.Some,however,thoughtthatthorough

Michael Lee et al.,, 2023

on-linesearchespreventthemfrom discoveringsources through
serendipity which they considered anintegral part of their
research. Even though the overallresponsetomediatedon-
linesearcheswaspositive,someresearcherswereawareofthelim
itations ofthese:

It's quick to find it; but the results are only as good as
thecombination of the search engine and the sophistication
oftheuser.

Somealsocomplainedthaton-
linesearchesbringoutalotofobviousoruselessmaterialwhichhas
toberemovedbeforeanyseriousfollow-
ups.Theotherobjectionthatwasraisedinconnectionwithon-
linesearches was the fact that the output depends on
thekeywords that are used and therefore the result can
notalwaysbecomprehensive:

You can only find what you are looking for, and what
youbeginwithascategoricalnotions.You cannot discoverwhat you
did not think was there and what you create
asyoumovealongtomanylevelsatonce.

In the light of the presumption that equivalents of
theFollettReportrecommendationsmightexist abroad,the
overseas researchers were also asked about
theiropinionofthe‘virtuallibrary’.The
responsewasmainlynegative.Someresponseswereextremelyne
gative, demonstrating that contact with actual
booksandothermaterialsisessentialtotheliteratureresearcher:

This is burning the Library of Alexandria, philistinism,and
vandalism at its extreme. I cannot see any qualitativedifference
between this and Nazi thugs burning books inthe street or the
Inquisition burning copies of the
TalmudinthesquaresofEuropeinthel2thcentury.

Libraries are of themselves good places to be, and are avail-
ableinwaysthatelectronicformsarenot-they dodifferent things, and
the sense of working in say, the BritishMuseum or the Newberry in
Chicago means one also hasaccess to the wealth of expertise found
among library staff,fellow researchers, etc. Electronic libraries

would lead

tosomethingofafailureintestingideasfacetofacewithothers.
Someresearchersreportedthattheywouldliketoseea
combination of  both approaches in research

librariesbecauseeachapproachservesadifferent purpose.Some
appreciated that electronic libraries would
easeaccesstoholdings,savetimeandfinancial
resourcesandwouldsolveproblemsconnectedwithalackofspace
in research libraries, on the other hand they
wereawareofthedisadvantagesthatwouldoccursuchaseyestrai
n,‘digitalobsolescence’-thenecessityto
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upgrade the hardware constantly — and a certain degreeofde-
humanization.Some,however,envisagedanenvironmentwhere
electronicand

traditionalresourcesarecombined,butservedifferentfunctions:

Serioususefulresearchfindingsneedtoappearinabookor journal
which can be easily read and owned by indi-
vidualsorstoredinalibrary.Electronicinformation ismore of a tool
to assist in conducting research, a way
ofscanningalotofmaterialquickly.Soyoureallyneedboth.

3. Conclusion

The academics reported many characteristics similar tothose
outlined by Smith [4] more than a decade ago andsimilar in
general, and in detail, to other recent studiesof English
literature and humanities researchers’ use
ofelectronicinformationsources[3,7,13].Even
thoughtherangeofelectronicinformationresourceshasexpande
dimmensely.Withtheintroductionofthelnternet,thepossibilitie
sforcollegiateworld-widecommunication have also expanded;
almost all the aca-demics used electronic mail to
communicate with theircolleagues and publishers. Electronic
mail also
assistedinthedevelopmentofacademicprojectssuchasco-
authoringofbooksandarticleswithresearchersoverseas which
would, hitherto, have been very diffi-cult, time consuming and
expensive. Other facilities ofthe Internet, such as electronic
mailing lists or Usenetnewsgroups, did not generally appeal to
English Litera-tureacademics,thoughsomewereusingthem.

The Internet introduced a form of democracy, somemight
consider anarchy, into academic communication.But this has
made some Internet services non-academicormorestudent-
orientedratherthanresearch-oriented.Electronic mailing lists,
according to the results of thestudy, are mainly used to
distribute conference detailsor bibliographies to a selected
group of researchers,
toexchangequickideasortocommunicatewithpost-graduate
students. Some reported taking part in
Usenetnewsgroupdiscussionsbuttheirpresenceisratherpassiv
easthey‘listenin’ratherthanactivelycontribute.The general
standard of the discussions is consideredlowandnon-
academicandasaresultnotmanyacademics take up the
opportunity to participate or toconsider this medium
seriously. They mainly appreci-
atedbeingabletotrackdowncolleaguessimilarlyinclined in
research terms and the access provided to
awiderangeofresources,suchasbibliographies,journalsortheca
taloguesofotheruniversities.

Electronicjournalsand other publication
facilitiesonthelnternetofferalternativepublishingpossibilities
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to the traditional book or journal. The study
showed,however,thattheoverwhelmingmajorityoftheaca-
demicswerereluctanttopublishinanelectronicjournal. This has
been confirmed recently by Shaw
[3].Thereasonforthisisthefactthatlong-runningtra-ditional
printed journals, as well as publishing in theform of a book,
offer the author a high academic status,the possibility of peer
review and undisputed author-
ship.Manyacademicspointedoutthattheoverallstandardofelect
ronicjournalsisgoodbuttheylackpeer review, are not carefully
enough edited, have
looseeditorialpracticesandareopentoplagiarism.

The Follett Committee outlined plans for an ‘elec-tronic
library’ based on access rather than
holdings,wherethemajorityofresourceswouldbeavailablein
digitized form. The academics in this study
expressedtheirscepticismanddislikeofsuchplans.Alargenum
ber of them pointed out that a digitized
librarywouldunderminetheirabilitytobrowseandtodiscover
new things through serendipity. Many alsostressed the
necessity to feel the real object of theiracademicactivities-
theprintedbook,usuallyinallitseditions. Some academics,
however, mainly from uni-versities which lie further from
the main urban areas,indicated that such plans would
enable them to usecollections in centrally located libraries,
without theburden and expense of travel. They also
appreciatedthe fact that some rare holdings would be more
demo-craticallyavailable.

Inconclusion,theEnglishliteratureacademicsdemonstratedt
hatelectronicmediaaremakinganimpactontheirresearch.Some
mediawereadoptedalmostimmediately,suchasCD-
ROMSandon-linecatalogues, while others are still waiting to
be utilizedby the academics to their fullest extent. This is in
partduetotechnicalandtraininglimitations,butalso
inpartduetoalackof'fit'betweentheelectronicformsofcommuni
cationandtraditional scholarly oracademic norms for
recognition, and, in particular, pro-motion. Finally, the study
reveals, in general, a far moreconfident and active interaction
with computer-basedinformationsourcesbyEnglish literature
researchersto that reported by Stone [1] or Smith [4] in the
1980s.Thestudydidnotattempttoassesstheinformationliteracy
levelsofthosereplyingtothe questionnaireand so could not
address the question of whether therewas any correlation
between information literacy
levelsandtheuseof,andattitudestowards,electronicinformation
sources. This question and the question ofhow the
acceptability of browsers might be
improvedforacademicswouldmakeinterestingavenuesforfurth
erresearchparticularlyinrelationtothebodyof
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work that has been undertaken

in relation to

browsingandotherfacilitiesforsubjectaccesstolnternetre
sources[22].
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